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AP084 Behaviour, inclusion and wellbeing framework and policy 

1. Purpose 

To outline Go Workplace Training’s expectations regarding diversity, inclusion, wellbeing and behaviour, and to 

ensure all individuals are treated with respect in a safe, inclusive and supportive learning environment. 

2. Background and key definitions 

Go Workplace Training is committed to providing a learning and working environment free from harassment, 

discrimination and threatening behaviour. Students, staff, trainers, assessors, contractors, agents and visitors 

have the right to participate in training and workplace activities in a safe, respectful and inclusive environment. 

This is supported by shared responsibilities to respect diversity, maintain professionalism and uphold 

appropriate standards of behaviour. 

Go Workplace Training is committed to providing fair and equitable access to training and assessment for all 

learners. Access and equity principles are applied to ensure that no learner is disadvantaged due to personal 

characteristics, background or circumstances. This includes providing reasonable adjustments, support services 

and inclusive training practices to enable all learners to participate and achieve competency. 

Go Workplace Training recognises the diverse needs of learners and aims to remove barriers to participation, 

including those related to language, literacy and numeracy, disability, cultural background and other individual 

circumstances. Go Workplace Training monitors access and equity outcomes through continuous improvement 

processes to ensure ongoing effectiveness. 

This framework aligns with Outcome Standard 2.5 (diversity and inclusion) and Outcome Standard 2.6 

(wellbeing), and relevant legislation relating to discrimination, harassment and vilification. 

This framework and policy document has been developed based on ASQA Annual Declaration on Compliance 

requirements, Go Workplace Training policies and procedures, the student pre-enrolment book, and the 2025 

Outcome Standards, including Outcome Standard 2.5 (Diversity and Inclusion) and Outcome Standard 2.6 

(Wellbeing). 

Relevant Victorian legislative guidance and publicly available resources on discrimination and vilification have 

also been considered, including: 

• https://www.humanrights.vic.gov.au/for-individuals/racial-and-religious-vilification/  

• https://www.vic.gov.au/new-protections-against-vilification  

This policy should be read in conjunction with other relevant policies and procedures, including but not limited 

to student support, and complaints and appeals.  
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Key definitions 

• Antisemitism: Discrimination, prejudice, hostility or vilification directed toward Jewish people, including 

behaviour that promotes negative stereotypes or exclusion.  

• Bullying: Repeated and unreasonable behaviour directed toward a person that creates a risk to their 

health and safety. This may include verbal abuse, exclusion, intimidation or undermining behaviour.  

• Collusion: Unauthorised cooperation (working together inappropriately) between individuals to gain an 

unfair advantage in assessment or training activities.  

• Discrimination: Treating a person unfairly or less favourably because of a protected attribute, such as 

race, religion, gender, disability or age. Discrimination may be direct or indirect and can affect access to 

training, assessment or support services.  

• Diversity: The presence of differences among individuals, including cultural background, language, 

abilities, gender, age, beliefs and experiences.  

• Harassment: Any unwelcome behaviour that offends, humiliates or intimidates a person. This may 

include verbal, physical, visual or online behaviour and can occur as a one-off incident or repeated 

conduct.  

• Inclusion: Creating an environment where all individuals feel respected, valued and able to participate 

fully, regardless of their background or personal characteristics.  

• Protected attributes: Personal characteristics protected under law, including race, religion, disability, 

gender identity, sex, sexual orientation, age and association with a person who has these attributes.  

• Reasonable adjustment: Changes made to training or assessment processes to support a learner’s 

individual needs, without compromising the integrity of the training or assessment outcomes.  

• Support services: Assistance provided to learners to help them successfully participate in training, 

including language, literacy and numeracy support, additional training or referral to external services.  

• Undue influence: Any attempt to improperly influence (pressure or persuade unfairly) the outcome of 

an assessment or decision-making process.  

• Victimisation: Treating a person unfairly because they have made a complaint, reported an issue or 

participated in an investigation.  

• Vilification: Behaviour, including speech, actions or communication (verbal, written or online), that 

incites (encourages or stirs up), promotes or supports hatred, serious contempt (a strong feeling that 

someone is worthless or inferior) or harm toward a person or group based on a protected attribute such 

as race, religion or other personal characteristics.  

• Wellbeing: The overall physical, mental and emotional health and safety of individuals in the learning 

and working environment. 
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3. Code of conduct and expected behaviour 

3.1 General expectations 

All individuals associated with Go Workplace Training must behave in a considerate, respectful and professional 

manner when interacting with others, including staff, students and members of the public. 

Everyone has a responsibility to: 

• respect difference and diversity  

• respect the privacy and confidentiality of others  

• listen to others and communicate respectfully  

Go Workplace Training values: 

• diversity and inclusion  

• cooperation  

• respect  

• tolerance  

• academic and professional integrity  

• freedom of expression balanced with social responsibility  

Discrimination, harassment and bullying of any kind is not tolerated. 

3.2 Professional and safe behaviour 

All individuals must: 

• follow lawful and reasonable instructions from staff and trainers  

• behave in a way that does not place others at physical or psychological risk  

• maintain appropriate behaviour in all training and workplace environments  

• comply with workplace health and safety (WHS) requirements and site rules at all times  

• use equipment, tools and training resources safely and as instructed  

• not engage in unsafe, reckless or negligent behaviour  

• follow all safety instructions, signage and emergency procedures  

• not attend training under the influence of alcohol, drugs or any substance that may impair judgement or 

performance  

• report hazards, incidents or unsafe conditions to staff as soon as reasonably practicable  

• act responsibly and take reasonable care for their own health and safety and that of others  

• cooperate with staff and other participants to maintain a safe and productive learning environment   
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3.3 Respect and inclusion 

All individuals must: 

• Treat all individuals with respect, fairness and dignity at all times  

• Support and contribute to a culturally safe, inclusive and respectful learning environment  

• Use appropriate, respectful and professional language and behaviour in all interactions  

• Value diversity and recognise the rights, backgrounds and experiences of others  

• Do not speak about or treat any individual or group as inferior or "less than others"  

• Do not mock, ridicule, exclude or look down on any person based on who they are  

• Do not use language, tone or behaviour that shows disrespect, hostility or disgust toward a person or 

group  

• Do not engage in behaviour that may be perceived as discriminatory, offensive or intimidating  

• Promote equal participation and ensure others feel safe to express their views  

• Respect cultural differences, beliefs and practices in all interactions  

3.4 Zero tolerance for discrimination and vilification 

Go Workplace Training does not tolerate any form of discrimination, harassment, bullying, victimisation or 

vilification. All individuals are expected to behave in a way that upholds respect, inclusion and the safety of 

others at all times. 

Behaviour that targets a person or group based on their personal characteristics is strictly prohibited. This 

includes actions, language or conduct that creates a hostile, intimidating or unsafe environment. 

Unacceptable behaviour includes, but is not limited to: 

• engaging in or supporting discriminatory or harassing behaviour  

• making offensive, degrading or harmful comments about an individual or group  

• encouraging or inciting (encouraging, urging or stirring up) hatred, serious contempt (a strong feeling 

that someone is inferior or worthless) or harm toward others  

• promoting or participating in racist, religious or other hate-based conduct, including antisemitism  

• influencing or encouraging others to exclude, target or act against a person because of who they are  

• sharing, displaying or circulating offensive or discriminatory material, including online content, written 

material or images  

• wearing or displaying clothing, symbols or items that contain offensive, discriminatory or inappropriate 

content  

• participating in behaviour that isolates, intimidates or undermines others  

All individuals are responsible for ensuring their behaviour, language, appearance and actions contribute to a 

respectful and inclusive environment. Failure to meet these expectations may result in disciplinary action.  
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3.5 Communication and conduct 

All individuals are expected to communicate in a respectful, professional and inclusive manner at all times. 

Interactions should support a positive learning environment where all participants feel safe to contribute. 

Individuals must ensure their communication and behaviour do not offend, exclude or negatively impact others. 

This includes, but is not limited to: 

• communicating clearly, respectfully and professionally in all verbal, written and online interactions  

• allowing and encouraging equal participation, without interrupting, excluding or dominating discussions  

• being mindful of tone, language and body language when interacting with others  

• avoiding jokes, gestures, sarcasm, banter or comments that may be considered offensive, inappropriate 

or disrespectful  

• not using language or behaviour that could be perceived as discriminatory, intimidating, aggressive or 

degrading  

• respecting differing opinions and engaging in discussions in a constructive and appropriate manner  

• ensuring the use of mobile phones and personal devices (including ringtones, notifications, images, 

videos and messages) does not display or play offensive or inappropriate content  

• not recording, sharing or distributing images, videos or information without appropriate consent  

• maintaining professional conduct in both face-to-face and online learning environments  

All individuals are responsible for ensuring their communication contributes to a respectful, inclusive and 

productive learning environment.  

3.6 Reporting and support 

Any individual who experiences or witnesses inappropriate behaviour, discrimination, harassment or bullying 

should: 

• report the matter to their trainer or Go Workplace Training staff  

• contact the General Manager or CEO  

• email compliance@gwpt.com.au for confidential reporting  

Go Workplace Training will address incidents promptly and provide appropriate support. All individuals are 

expected to take responsibility for maintaining a safe, respectful and inclusive environment. Concerns must be 

raised promptly so they can be addressed appropriately. 
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This includes, but is not limited to:  

• providing accurate and honest information when making a report  

• cooperating fully with any investigation, including providing information and participating in discussions 

where required  

• maintaining confidentiality during and after the investigation process  

• not engaging in victimisation (treating someone unfairly) of any person who raises a concern or 

participates in an investigation  

• following instructions provided by staff in relation to managing incidents or risks  

• supporting others to feel safe and respected in the learning environment  

• taking reasonable steps to prevent or stop inappropriate behaviour where it is safe to do so  

Go Workplace Training will manage reports in a fair, timely and confidential manner and take appropriate action 

where required. 

3.7 Assessment integrity (high risk work) 

High risk work assessors must ensure assessments are conducted fairly and are not affected by bias, collusion or 

undue influence. 

Gifts, benefits, favours, bribes or payments (other than approved course fees) must not be offered or accepted 

by any person involved in an assessment. 

Any attempt to unduly influence a high risk work assessment will be reported to WorkSafe Victoria by Go 

Workplace Training. 

3.8 Access and equity 

Go Workplace Training is committed to ensuring that all learners have equal opportunity to access, participate in 

and complete training and assessment. This includes: 

• providing clear and accurate information prior to enrolment to support informed decision making 

• identifying individual learner needs, including language, literacy and numeracy and other support 

requirements 

• offering reasonable adjustment where appropriate, without compromising the integrity of the training 

or assessment 

• supporting learners from diverse backgrounds, including Aboriginal and Torres Strait Islander learners 

and culturally and linguistically diverse communities 

• promoting a learning environment that is free from discrimination, harassment and bullying 

• ensuring all staff and trainers apply inclusive practices in training delivery and assessment 

Go Workplace Training ensures that access and equity principles are applied consistently across all training and 

assessment activities.  
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4. Governance, accountability and communication 

Go Workplace Training promotes a culture of accountability, fairness and transparency by: 

• setting clear expectations for behaviour and compliance  

• making fair and unbiased decisions  

• maintaining open communication  

• monitoring compliance and taking action where required  

Expectations are communicated through: 

• policies and procedures  

• student induction and enrolment  

• ongoing communication, supervised practice and training delivery  

5. Student protection and wellbeing 

Go Workplace Training implements measures to protect students from discrimination, harassment and 

vilification, including: 

• clear expectations communicated at induction  

• monitoring of learning environments  

• confidential reporting processes  

• prompt response to incidents  

• support for affected individuals  

• implementation of access and equity principles to support participation and reduce barriers to learning  

Go Workplace Training implements a range of measures to prevent, identify and respond to vilification, ensuring 

all learners are supported and able to participate in a safe and respectful environment. 

Prevention and awareness 

• clear expectations regarding respectful behaviour and zero tolerance for vilification are communicated 

during induction  

• trainers and staff actively promote inclusive practices throughout training delivery  

• learners are informed of their rights and responsibilities, including expected standards of behaviour  

• learning environments are regularly monitored to identify and address potential risks  

• awareness of diversity, inclusion and respectful behaviour is reinforced during training sessions  
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Clear expectations and enforcement 

• unacceptable behaviours, including vilification, discrimination and harassment, are clearly defined in 

policies and communicated to all participants  

• consistent standards of behaviour are applied across all training environments  

• immediate action is taken where inappropriate behaviour is identified  

• individuals are held accountable for behaviour that breaches this policy  

Safe and accessible reporting mechanisms 

• multiple reporting options are available, including direct reporting to trainers, administration or 

management  

• confidential reporting pathways are provided to support individuals in raising concerns  

• complaints are managed in accordance with formal complaints and appeals processes  

• clear escalation pathways are in place for serious or unresolved matters  

Response and support 

• all reported incidents are addressed promptly, fairly and in a timely manner  

• appropriate support is provided to affected students, including adjustments where required  

• actions are taken to prevent further harm or recurrence  

• disciplinary action is applied where breaches are confirmed, in line with organisational policies  

• matters may be referred to external authorities where required  

Staff awareness and monitoring 

• staff and trainers are informed of their responsibilities in preventing and responding to vilification  

• ongoing monitoring of training environments and practices is undertaken  

• feedback, complaints and incidents are reviewed as part of continuous improvement processes  

• policies and procedures are reviewed and updated regularly to ensure effectiveness  
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6. Breach of code 

Go Workplace Training recognises and complies with all applicable legislation relating to discrimination, 

harassment, bullying and vilification. All individuals are expected to understand that inappropriate behaviour 

may have legal consequences. 

This includes, but is not limited to: 

• serious vilification offences (e.g. inciting (encouraging or stirring up) hatred or making threats) may 

result in criminal penalties  

• civil laws provide protections against harmful conduct, including behaviour that causes emotional, 

psychological or reputational harm  

• unlawful behaviour may lead to disciplinary action as well as referral to external authorities, including 

WorkSafe Victoria or other relevant bodies  

• vilification, discrimination and harassment can occur in person, online or in private settings and are not 

limited to the training environment  

• online behaviour, including social media activity, may be subject to the same legal obligations as face-to-

face interactions  

• individuals may be held personally responsible for their actions under applicable laws  

Go Workplace Training has a responsibility to take reasonable steps to prevent unlawful behaviour and respond 

appropriately when it occurs  

All individuals must comply with legal requirements and organisational policies to ensure a safe, respectful and 

lawful learning environment. 

Failure to comply with this code of conduct may result in: 

• verbal or written warnings  

• removal from training  

• cancellation of enrolment  

• referral to relevant authorities where required  
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7. Responsibilities 

Management: 

• ensure policies are implemented and monitored  

• promote a safe and inclusive environment  

Staff and trainers: 

• model appropriate behaviour  

• support students and report issues  

Students and participants: 

• comply with this code of conduct  

• contribute to a safe and respectful environment  

8. Review 

This policy will be reviewed annually or as required to ensure ongoing compliance and continuous improvement. 

9. Who is responsible 

CEO, General Manager, Administration Staff, Compliance Manager, Trainers and Assessors 

 

10. Version control table  

 

Version 

Number 

Staff Member Date  Amendment 

V1 GGD 24/03/2026 Initial draft of the policy.  
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