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TSHA Gold Card 

Course Name: TSHA Gold Card 

Course Code: 
  

The TSHA Card is a duty of care course.  This course can be run with fork arms and/or a jib 
attached.  Go Workplace Training conducts this course on behalf of the EWPA/ TSHA.  

For an extra $100.00 fee, students may apply for RPL to obtain the nationally recognised 
unit RIIHAN309F Conduct telescopic materials handler operations.  In this circumstance, 
the RTO responsible for assessing the unit of competency is Industry Compliant Training 
(TOID 40825).  If you would like to apply for a Statement of Attainment,  please talk to 
your trainer on the day, who will assist you with your application 

Duration:
  

8 Hours (Depending on student numbers) 

Location: Go Workplace Trainve   We have training venues in Dandenong South and Clayton.  We also offer this training 
course on-site  

Dress 
Requirements: 

Safety boots.  For on-site training, as per site requirements 

Equipment 
Required:
  

A Telescopic handler with fork arms and / or Jib attached that meets Australian Standard 
10896.1:2019.   

When the course is conducted at a Go Workplace Training facility, all equipment (including 
PPE is provided).  For on-site training, a list of equipment is provided at the time of enquiry 
to ensure that the site meets all requirements for training and assessment to take place. 

On the day of training, you will be required to undertake a pre work assessment (PWA) 
before participating in your Gold Card course and access your EWPA/TSHA Learner Portal. 
Please ensure you have a mobile or desktop device (with internet capability, a camera) and 
a device charger for this purpose. 

Training 
Materials 
Required: 

All training materials are supplied including trainees guide, workbook, resource materials, 
assessment paperwork and administrative documentation.  

Entry 
Requirements:
  

Basic verbal and written English communication skills sufficient to read material and 
understand instruction [students will undertake a pre work assessment (PWA) on the 
workshop day under supervision before participating in the Gold Card course.] Participants 
are required to have general good health and fitness and any pre-existing medical 
conditions that will affect the training must be disclosed prior to attending.   

Course 
Description: 

Participants will be able to identify a Telehandler, plan their work, operate a Telehandler, 
read and understand load/capacity charts and safely shut down a Telehandler. 

Outcome: Successful participants are issued with a digital TSHA - TSH Trained Operator Gold Card. 
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Coverage: The rules differ in all of the states and territories on what training and/or licence you 
require to operate Telehandlers with different capacities and using varied configurations. 
Please refer to www.ewpa.com.au for up to date details. 

For more detailed information, please visit our website and the EWPA website.  
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